CHAPARRAL SUITES SCOTTSDALE

COMPLIMENTARY BREAKFAST - A hot cooked-to-order breakfast is served in the West Complex in our clubhouse. Guests are
welcome to dine in or bring breakfast to their rooms. Please leave dishes outside your door by 11am. Breakfast hours are Monday-
Friday 6am - 10am, Saturday, Sunday and Holidays 7am - 10:30am. Guests are kindly asked to show their suite key card when
ordering. Telephone Extension: 1558

COMPLIMENTARY COCKTAILS - The Chaparral Suites “Evening Reception” also takes place in our clubhouse. Hours are:
Daily 5:30pm - 7:30pm. Guests are asked to show their suite key card when ordering cocktails. Telephone Extension: 1592

GIFT SHOP - Our uniquely stocked shop is located on the south side of the main lobby. Gift Shop Hours are: Daily 7am -10pm.
Telephone Extension: 570

TENNIS COURT - Our Tennis Court is located on the east side of the East Complex. Telephone Extension: 523. Information on
various charges are available at the front desk.

POOLSIDE DRINKS & SNACKS - Call room service at Extension 553. Telephones are located on the outside of the Gazebo and
Hacienda. ICE MACHINES - Located near following suites: 112, 312, 137, 337, 170, 370

ROOM SERVICE - Please see the room service menu located on your dining room table. Delivery hours are from 11am - 11pm
7 days a week. Telephone Extension: 553

FOURTH FLOOR SPORTS BAR - Catch all your favorite sports action while enjoying food or drink in our bar, located next to the
restaurant on the 4th floor of the West Complex. Hours are Monday-Saturday 11am - midnight. Sunday 11am - 11pm. Telephone
Extension: 535

FOURTH FLOOR GRILLE - Our restaurant features a distinctive upscale grille menu. Join us on the 4th floor at the east end of the
West Complex. Lunch hours are daily 11am - 4pm. Dinner hours are daily 4pm - 9pm. Telephone Extension: 534

WASHERS & DRYERS - Conveniently located in the middle of the hotel. These facilities are located in the West Complex near
Suite 120 on the first floor and in the East Complex near Suite 281 on the second floor. Washers are $1.25, Dryers are $1.00.

DRYCLEANING - We offer same day valet laundry service Monday - Saturday. Laundry bags are located in your suite. Guest
should fill out the slip and place it in the bag with their clothing. Guests are asked to drop bags by the front desk before 9am or
request the hotel to pick up their bag at their suite before 8:30am. Clean clothing will be returned by 7pm to your suite.

FITNESS CENTER - Our Fitness Center is located in the East Complex, upstairs just east of the Tennis Court. Guests must be 18
years or older. Hours: Monday - Friday 6am - 10pm. Saturday & Sunday 7am - 10pm. Facilities include state-of-the-art treadmills,

exercise bikes, universal equipment, a stair machine and free weights.

DOLLAR CAR RENTAL - Dollar is located in the northwest corner of the Hotel Lobby. Guests can rent cars, which are available
right on property. Dollar hours are Monday - Friday 8am - 5pm Saturday and Sunday 8am - 4pm. Telephone Extension: 580

COMPLIMENTARY AIRPORT TRANSPORTATION - Our shuttle runs every hour, on the hour from 6am to 10pm by
appointment. Please dial “0” to sign up with the Hotel operator.

GOLF/OFF-SITE ACTIVITIES - Please call our Concierge at Extension 537

TV CHANNELS
02 - Hotel Info 10 - FOX 10 17 - TBS 24 - ESPN2 31 -FX
03 -Ind KTVK 3 11 - WGN 18 - CNN 25 - ESPNNEWS 32 - Speed
04 - Univision 12-NBC 12 19 - Fox News 26 - ESPN Classic 33 - Sci Fi
05-CBS5 13 - USA 20 - CNBC 27 - Headline News 34-Tru TV
06 - MY Network TV45 14 - Cartoon Network 21 - MSNBC 28 - TLC 35-E!
07 - TBS 15-ABC 15 22 -HBO 29 - Discovery 36 - Golf
08 -PBS 8 16 - CW 61 23 - ESPN 30 - National Geographic

09 - TNT
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